
Process Faster, See More Data, 
Integrate Securely
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IntroductionIntroduction

No other transaction processing solution gives the Merchant the kind 
of power that VeloCT does. Merchants will feel like they have a 
customized gateway built specifically for their needs. VeloCT’s 
flexible and high performance solution includes merchant 
management tools not available with other gateways.  Our 360 
degrees of security protects merchants from end-to-end with the 
most robust fraud controls, uncompromising access security, and 
unparalleled network-level security.
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Gateway Login Gateway Login 

VeloCT has a Triple Credential 
Authentication login procedure. 
To login, each user must enter a 
series of individual credentials: 
an account name, login ID, and 
a password. The VeloCT system 
meets or exceeds all VISA CISP 
security protocols.  Passwords 
are changed on a regular, 
prompted basis.  They must be 
alpha numeric and may not 
contain previous password 
information or words in the 
dictionary.
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Manage UsersManage Users
With VeloCT, you can create unlimited, multiple 
user logins for anyone including employees, your 
accountant, your web developer or any person 
who needs complete or limited access to your 
account.  Each user can be set up with individual 
privileges.
Visa International requires internet payment 
gateways to have a unique identifier for each 
person logged into their system to make sure 
that information doesn't cross over from one 
person to another and breach security. 

Privileges

Manage account - allows user to change important 
account settings, such as access security, credit card setup 
and AVS/CVV2. 
Manage contacts - allows user to alter company contact 
information. 
Manage Fraud Barricade - allows user to change fraud 
control settings in the Fraud Barricade. 
Manage users - allows user to add or remove user logins 
to the account.  The manager may only give the 
permissions that they themselves have.
Manage sites - allows user to edit the website 
configuration screen. 
Manage mail templates - allows user to add, delete and 
alter email templates. 
View/Manage Negative DB - allows user to add, delete 
and view the Negative DB. 
Change password - allows user to change their password. 
Manage members - allows user to add, delete and 
manage members.  (Used in conjunction with 
rebilling/membership) 
View members - allows user to see lists of members. 
(Used in conjunction with rebilling/membership)  
View transactions - allows user to view transaction 
history and other related screens.
Process transactions - allows user to process 
transactions through the virtual terminal and utilize the 
action links in the transaction list (reissue, capture, etc.).
View Invoices – allows user to view invoices in the billing 
history for the merchants gateway account.  
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Virtual TerminalVirtual Terminal

property information if applicable to the transaction 

Once the transaction is processed an email receipt 
which the merchant may customize, is 
automatically delivered to the email address that 
was entered under Customer Contact Information

The merchant may run reports or search for the 
transaction based on any of the information that 
was entered into this screen.

The Virtual Terminal is for manual transaction entry.  VeloCT offers a virtual terminal for both credit 
card and check transactions.   

Under Hotel Options, a lodging merchant chooses the types of charges that pertain to the transaction, 
enters the check-in and check out dates and completes duration of stay and prestigious.
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Browse TransactionsBrowse Transactions

The Browse Transactions screen provides a real time summary of all transactions run 
through the system.  A merchant may browse only the past 24 hrs or the entire history of 
their account.  

From this screen a merchant can reissue a transaction, refund a transaction, capture an 
authorization or view the details of the transaction.  Refunded transactions will also have a 
link to the related original sale.
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Find TransactionsFind Transactions

No other payment gateway has such robust searching capabilities. Transactions can be 
searched for based on the transaction type, whether or not is was successful, which site it 
belonged to and when it occurred.  Under choose search type a merchant can search for the 
transaction based on  any of the transaction detail fields.  A transaction can be searched for 
by any of the data it contains.  

Once found, the transaction will be displayed in the same format as the Browse 
Transactions screen.  At this point the details of the transaction can be refunded, reissued, 
viewed or authorizations can be captured.  The transaction data can also be added to the 
negative data base or notes can be added to the details.
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Custom ReportCustom Report

Merchants can create many custom reports with VeloCT. A favorite feature! 

For a specific time period, the statistics can be summarized, subtotaled, sorted and filtered by: 

•Transaction status (Authorized, Captured, 
Returned, etc.) 
•Card Issuer 
•Web Site 
•...and dozens of combinations of these factors

•Batch 
•Authorization Message 
•Amount 
•Time 
•Transaction origin (Payment Form, Virtual 
Terminal, etc.) 
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Batch ReportBatch Report
All credit card transactions go into a batch to be processed together in the processors back end (i.e., 
Vital, FDR etc.). Each batch is assigned an ID number by the processor which is displayed as the batch 
code.  

The Batch report shows the date and time the batch closed, whether or not it was a successful 
settlement, the dollar amount of each batch and how many transactions it contained.  The “Trans#” is 
also a link to view the transactions within the batch.  

A merchant can choose whether the batches are to be settled automatically or manually.
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Browse EventsBrowse Events

Once the transaction is processed an email 
receipt which the merchant may customize, is 
automatically delivered to the email address that 
was entered under Customer Contact Information

The merchant may run reports or search for the 
transaction based on any of the information that 
was entered into this screen.

The Virtual Terminal is for manual transaction 
entry.  VeloCT offers a virtual terminal for both 
credit card and check transactions.   

Under Hotel Options, a lodging merchant chooses 
the types of charges that pertain to the 
transaction, enters the check-in and check out 
dates and completes duration of stay and 
prestigious property information if applicable to 
the transaction.
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AVS / Cvv2 AVS / Cvv2 

AVS is a standard credit card processing 
protocol to verify the billing street address 
and the ZIP code of the credit card user. 

CVV2 is a widely-used security feature 
supported by most credit cards. The CVV2 
number is the last three digits after the credit 
card number located on the back of the card.  
By entering these extra digits when making 
an online purchase, you can significantly 
reduce fraud by being nearly positive that the 
user is actually holding the credit card at the 
time of the order. 

There are a number of responses that can 
come back from the issuing bank when 
attempting to verify the Address or CVV2 
information. In this screen the merchant may 
choose which responses they are willing to 
approve.  

A merchant also has the option of approving transactions that match either the AVS or the CVV2 
settings.
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Fraud BarricadeFraud Barricade
Fraud barricade is a configurable anti-fraud tool set for high 
volume and high-risk merchants who need advanced and 
comprehensive anti fraud controls to protect their merchant 
accounts and their assets.  In this screen the merchant can 
choose the settings that best fit their unique business.  Fraud 
barricade has proven to significantly reduce fraudulent 
transactions, prevent potential chargebacks and save merchants 
money.
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Custom Email ReceiptsCustom Email Receipts

Merchants can have email sent automatically to 
their customers (or themselves) when performing 
common actions, such as:

•Sending a receipt 
•Welcoming members to a site 
•Informing customers that their rebilling 
succeeded 
•Informing customers that their rebilling failed
•Informing members that their membership is 
expiring soon

In the email set up screen individual, 
customizable email templates can be created for 
each of the email type options available.

Merchants with multiple sites may have individual 
custom emails for each site.
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Contact UsContact Us

For more information or a detailed demonstration of VeloCT, please contact 
Fast Transact, Inc.

Phone: 360.357.1400 / 800.687.8505
Email: sales@fasttransact.com
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